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This is the default login screen. The default details are given below, which can be entered for your daily transactions.  

Any no. of Users can be created along with the specific rights for that users also can be maintained.  There are several reports which can then show the management extracts no. of users using the software at what time, the entries added deleted or printed by that user on any date and time.





Following is the default username and password. 

User Name	: tms

Password   	: tms








Company selection screen along with financial year can be selected. Here add, modify or delete any company is possible. Deleting a company requires to have no data related to that company present in the database.  






Before selecting any company for deletion please check, for transaction for that selected company. If any data is entered than the company will not be deleted.

You can maintain any number of years and move from any year of selected company.  










TMS comes in various modules to work for as per the requirement. This is based on how the users buy the software.  Following explanation briefly explains the modules one   by one.

Front Office:
This module is the most basic module allowing a user to enter the bookings only. A user can add, edit or delete all the records. A user is not given access to Back office work i.e. Accounts, enquiry, company modification, travel enquiry etc. A front office operator is basically a data entry operator or a reservation manager whose job is to take the reservations only. 



Back Office:
An administrator or a senior manager who is responsible for back office is enabled to enter in Back office Module. This module covers front office as well as back office along with hotel and Travel enquiry modules as it takes care of after reservation duties like making train, plane, hotel, vehicle, accounts, vouchers etc. very easy. Back office duties basically cover all the modules clubbed in one single module.

Hotels
TMS comes with a comprehensive database of more than 5000+ hotels from all over India and abroad. Here you can define more hotels based on different categories. Various searches give a brief overview of the hotels entered. 

Sorting in Star Ratings, Area, Name along with various other filters makes this module a most important module in TMS. Videos of individual hotels can also be maintained here. 
A package of each and every hotel can be created and maintained area wise, giving it a very easy access to the users to reply to the queries of various customers. 

Travel Enquiry:
A very intelligent and important module of TMS is Travel enquiry. Any incoming travel enquiry handled by various employees can be monitored along with its details as to what that enquiry was for, its results and the quotation given by the executive etc.

TMS maintains and retains the enquiry till that enquiry is not officially closed giving a Travel Company an upper hand in dealing with its customers. Now no more missing out on important customers. TMS helps to track the enquiry till its logical end.





On starting TMS the following screen which a very intelligent viewer giving a user a complete state of affairs in the company as on given date. 






















 (
Shows current position of all the customers at various locations or sectors.
)
 (
Calendar for any no of months.
)




 (
Shows the position of all the customers whose minimum amount due and not collected
)



 (
The above intelligent Viewer helps in identifying the customers booked previously, their location, where there might be booked into the hotel details, their Chk in
 
/ Chk out details as well as their pickup details
View can also be done by Hotelwise. For instant a hotelier 
puts
 forth a query that on a particular day which customer is coming to their hotel, here you can select the hotel insert required date and you will be given all the required details.
Please note to maintain the above details one has to complete all the bookings entries.
)








On closing the Intelligent View the following screen allows the continuation of main Data entry work



Selecting the icons above will take u to the respective screens. At the bottom of the screen the user name will be displayed, and a message line crawls continuously showing the actual bookings done today, the total amount of invoice prepared etc.


The following explanation will briefly describe the icons mentioned above.

Chang Comp
This icon allows selection and changing from one company to another. Any number of companies can be maintained.

Hotel
With a collection of 5000+ hotels in India and abroad starting from 5 star to budget property this icon allows you to add & view videos and photos etc. with hotel details. Various search with hotel contacts.

Tour 
Generate your various Package Tours here. Create Package Tours ie. Group tours or Fixed departure tours along with their hotel check-in / check-out details. 


Booking
Booking has been divided into four parts, all are explained in detailed in a later stage.
International Tours
Domestic Tours
Vehicle Bookings
Train/ Flight Bookings

Accounts
Accounts have been divided into five parts – 
Sales
Receipt
Purchase
Payment 
Journal Register.

Ledgers
This will give you quick access to your different ledgers all the details along with the booking done for this ledger account (client ledger).

Reports
Various reports can be generated such as Trial Balance, Balance Sheet, Daybook, Accounts, Outstanding, Tour Reports, and Letters etc.

Enquiry
Maintain database for enquires received for various tours. And also keeps a check on employee’s day-to-day performance.

Quotation
This module facilitates you to create quotation for FIT and Group with help of few clicks.

SMS
This module facilitates you to send sms to clients relating to tours, outstanding, any promotional sms, informing the customer of forthcoming tours, confirmation of the bookings etc. thereby saving lots of time and money on telephones. Confirmation of bookings process can be user defined configured which gives a company a professional look.

Log Out
Exit from software.






:: Masters:

Select Module
Accounts 

Group (Accounting Group)
It is a Group for Ledgers that appear under a common Heading (Group). Groups print in the Trial Balance & Balance Sheet. Here you can Add, Edit, Delete, Save your groups. By default we have created all the group required for accounting.


Ledgers (Accounting ledgers)
Create/Edit your Expenses & Other ledger heads from this screen. 



Items (Used in invoice module e.g.: Adults, Extra Bed etc.)
	

Unit (Used in invoice module e.g.: Pax, Tax etc.)
	

Cost Group (for MIS reports)
	



Country Details
	
Country

	
State 
	
	Area 
	

Currency



Hotel Master

Category
	











	Facility


	









Location




Room Type


Hotel Packaged


Hotel Packaged Category


Hotel Group
	

Tour

Sector


Tour Master (Enter tour name related to particular sector)



Tour Package Type (Type of tours)


Tour Manager


Tour Iternary
Create tours for fix departure Tours. Here you can create tours along with the departure date, cost of the tour, the tour manager and hotels. Once a tour is created it can be selected from bookings.



























Vehicle

Vehicle Category


Vehicle Master


Iternary

Others

	Customer
	Agent Services
	Travel Agent
	Driver
	Bank 
	Credit Card
	Branch
	Train/Flight Master
	Quotation
	Visa
	Documents
	Enquiry Type



:: Configuration ::

Invoice
Thanks Letter
Things To Carry
Confirmation Letter
General Things To Carry
Food Menu
Voucher Numbering, SMTP



A very important master in a Package Tour Bookings entry or Fixed Group departure tour. Before doing bookings in Package tour you have to create a Tour in the following master.





















A Tour Master can be bifurcated by sector. Following details will brief you.

Sector 	:   Select sector from the master list 

Name	:   Define any tour name – for Himachal you can specify Shimla, Manali

Tour Typ:   Whether the tour is a Family, Honeymoon, Ladies Spl or Sr.Ctzn.

No. of Day in a tour/ St. Date/ End. Dt. / Rate of the tour, Tour Manager etc.

You can define which all hotels will be there in this tour, which will further help while preparing purchase bills, giving hotel details to customers and even contacting the hotel for any further details.










Now no more searching for hotels. TMS comes with a bundled hotel database of more than 5000+ hotels. Clicking in the Hotel icon will give you the following screen. All the hotels are bifurcated into areas. The front screen shows a list of hotels area wise 

On click/ enter of particular area it shows details of that area.

New Hotels can be added, existing hotels can be searched, edited or deleted. This module is also available separately.

Hotel Module is divided into 3 parts.

Hotel details
In hotel details you can add new hotels, search hotels in various ways.  By adding a new hotel you can now also add the following
Name of the Hotel
Is it Domestic/ International Hotel
Area of the Hotel
Address of Head Off, Branch Office or Booking office along with their telephone details.
Hotels Website/ Urls.
Contact Person with Contact Nos.
Bank/ Branch and a/c details of that Bank.
Star Category
No. of Rms and Rate per room
Location of the Hotel
Distance in Kms of this hotel from any given area
Adding accounts to this hotels
Whether it’s a weekend gateways or it’s an area around particular area.
























Further description of the hotels can be added, and other facilities, Photos of the hotel, Videos pertaining to that hotel can be kept.

2.	Hotel Contacts.
By hotel contact you can take out reports in various formats.
By only Name, Name with address, Telephone Nos., Emails etc.

3.	Hotel Packages
You can create any no of Hotel Packages depending on the seasons or period. Select the hotels insert their rate and this considerably adds up to your business requirements. Just select the area and you get the selected hotels with their packages.

Search Hotel -	
Hotel can be searched in various different ways. 
Area wise  -  as shown in the screen,  selecting a particular area TMS gives a list of all the hotels available in that area along with their location, Star category, No of rooms etc.



Weekend Gateways 
This basically for travel agents who has to maintain data for their customers on the basis of weekend gateways. While doing data entry of any hotel there is an option to be selected whether the hotel is a weekend gateway. Once that option is selected that hotel is shown in weekend gateway.
This is a great way to show professional approach to your customers querry.
Further the search is bifurcated in 
Around area – Here suppose a customer wants to know hotels around Mumbai.
Domestic      -   Select only domestic hotels
International -   Select from only International Hotels.





Bookings in TMS are bifurcated in International Tour, Domestic Tours, Vehicle & Train / Flight. Below is a brief explanation of all the available sub modules. 
























Domestic Package Tour Bookings.
Domestic tour packages are divided into 2 parts First is fixed departure Group Tours and the other is Individual or FIT Tours. 

A Group or Package tour is a tour arranged by a travel agent well in advance with fixed departure dates all inclusive. In our bookings we start with Package booking. 



Before doing bookings in Package tours you should make sure that a Tour Package is added in Tour Master.

Selection of package tour gives you a detail monthly consolidated view of all the transaction done. On selection of any month, the details of that month are further shown where any entry can be added, edited or deleted. 

Package Booking Form consists of various Tabs. We will go through it in detailed manner. 
[image: ]

General Booking tab will have the customers booking details.
Billing Tab will have billing info. of that customer.
Customer details will have Name, Age & sex of the entire person booked on that tour for further train/plan or bus bookings.
Traveling Info. Will include customers arrival / departure details and how they will be booked.
Reservation Details consists of the booking details of customers like seat/ per nos.

[image: ]
Bus Allocation will consist of bus seat nos for that customer.

Tour extension if any for the customers has to be entered here.

To do list is the general reminder for that particular for or any other reminders.	

Now once the booking is done and the matter saved it will ask for generating Invoice & receipt for the same bookings.


Domestic Individual Tour Bookings.
[image: ]

Individual Tour bookings are nothing but a booking as per the requirement of specified customers.

Any bookings done in Individual bookings is same as in Package tour but besides preparing Invoice and Receipt the one single entry is also prepares various Vouchers like Hotel voucher, Customers bookings voucher your tour itinerary etc.

Individual Bookings and Package Tour bookings are both stored separately in the database. Various reports are generated with Various reports can also be prepared along with 



Vehicle Bookings.

This module takes care of vehicle bookings. It is divided into bookings and Preparing of chart. First it is assumed that you get a booking for any particular vehicle, and the details for the same has to be entered. For example the customer details the type of vehicle, starting date drop date etc.  

At the time of pickup of the customer the Trip Sheet is prepared which gives a details of the meters and the exact vehicle to allot.

This also helps in tracking that particular vehicle it times of need. 

Various reports like the performance of particular vehicle, the customer bookings details etc. can be known
[image: ]





TMS is pre-programmed with a variety of accounting vouchers, each designed to perform a different job. The standard vouchers are sales, Receipt, Purchase, Payment and Journal Registers Invoicing or sales invoicing is not very different from sales voucher entry. In fact, you use the same voucher but select 'As Invoice' option to turn it into a sales invoice. Purchase invoices are recorded through normal Purchase Voucher entry and it does not have the provision of being converted into an invoice format for entry purposes.
The advantage of using the invoice format for sales invoice entry is that it enables automatic calculations of taxes and duties accounts (those falling under the group 'Duties & Taxes' or those groups for which the field 'Used for calculation' is enabled.
All the invoices entered will be branch wise and will be against a particular booking. You cannot an invoice whose booking is not done.


Similarly a receipt also cannot be entered without bookings. It has to be against any particular bookings. 












The following screen is one of the most important screens of TMS. On selection of any ledger it not only shows the ledger details for a particular selected party but also shows you booking done for the party.

Through this ledger get all the details of particular ledger, send them sms confirmation, add new voucher for that ledger, delete a voucher, check booking details for a particular ledger and many more things.

Just double click on any particular voucher and you can reach the voucher entry module of that ledger, you can change the details and saving will change all the entries online.

[image: ]
The Tour Details which they have booked along with their no. of rooms and total passengers
You can add new ledger from this screen itself.
F2 gives an option to filter out on a give date.
Alt+F2 gives filtration from a given date to a date.
F4 is for Ledger. You can press F4 to change ledger.
Adds Voucher – Voucher can be added to that party which might be left out right from this screen.
Delete Voucher – Voucher can be deleted to that party which needs to be cleared off from the accounts.
Booking Details (Bkng Details) – By click on this button you go the basic booking screen.
View Ledger details like address, phone Nos. etc.
Print the ledger with or without narration.

On selection of any entry you can go to voucher entry of that screen, change the entry on the spot and the effect will be seen online.

This screen is considered as one of the important screen in TMS.





Through this module a major query related to any bookings details, any active tours, tour wise details, and today’s transaction or any other formulas can be entered
























The above consolidated screen will give a view of outstanding tour wise as well as their receipt and invoice. Select a particular tour and Query builder will give the above view. 

Now also send sms from this screen to the customers whose outstanding is not cleared. 

Insert various formulas, above particular amount less than or greater than a amount etc.

Also view only outstanding of active tour, or todays transaction or particular datewise or ledgerwise.




Reports in TMS are very lively and give you a brisk preview of the reports. All the reports can be taken out on Print, can be viewed on screen before printing, can be exported to many different formats and can be mailed to any emails.




















Accounts
Trial Balance
Balance Sheet
Cash Bank/Bank Book
Payment / Receipt Details
Sales Register
Purchase Register
Service Tax
Cost Centers
Inventory

Daybook

MIS Reports
Tour Report
Accounts Report
Hotel Report

OutStanding
Receivables
All Tour
Package Tour
Balance with Due Date
Ledger wise
Min.Amt.  Due
Saleswise

Payables
Tour Reports
Tour Register
Booking Register
Room List
Travel Details
Pickup List
Letters
Thanks Letter
Confirmation
Voucher
Voucher for Hotels
Voucher for customers

Things to do
Tour list for manager

Agents
Agents Address
Agents Sales Register

Letters and Vouchers are user definable. You can change the sub, para, kind attention and the authorized signature. All the parameters can be changed as per the requirement of different companies. Once the data is changed and saved it is permanently stored until it is changed by the user.





















All the reports come with a  viewer. Before taking out a report you can view the same report on screen or can export it to file or can directly mail the report. A basic report would look like the above screen.






Now maintain your entire enquiry at one place and at the same time monitor the type of enquiry generated what feedback has been given by your employees, etc. An enquiry once entered can be maintained till its logical end i.e. till the enquiry is closed. 























Search your enquiry in various ways like User wise, Customer for Boucher list, Quotation Given, Enquiry in progress and completed. Domestic and International enquiries can be maintained.























Above shown screen is enquiry input screen.
Name 
Add name of the person who has enquired for the tour
Mode
By what mode he/she has made an enquiry (e.g.: email, telephone)
Tour Sector
Interested in which sector (e.g.: Himachal, Kerala…)
Enq. Status
You can define enquiry status with In progress, Completed, Cancelled
Cancelled Reason 
If Enq. Status is selected as cancelled; Cancelled Reason box will get activated. This will facilitate you to added reason for cancellation of enquiry. And same can be used to analysis why enquiry is cancelled.
Enq. Type
You can mark this enquiry as Normal / Important.
Passenger Details, Checklist, Address
Input for how many rooms and pax enquiry was made. In checklist option you can add whether we have provided brochure / quotation. If provided on what date and who has provided the same. Enquiry was for group / FIT. Whether it was for family / honeymoon. Address option will allow you to input address, email, office, residence no for the person who has made an enquiry.
Type
Whether enquiry was for domestic / international tour.
Date
Date of enquiry made.
Mobile
Mobile number of the person who has made an enquiry.
FollowUp Date, Customer enquiry, User Reply
Initially you can add what enquiry was made and later on same can be used for follow-up process. With this you get transparent picture enquiries as well as for customer enquiry and reply given by your staff. 


Prepare online quotation with the clicks of a button and hence do not loose out on any enquiry any more. Now no need to spend hours on preparing a quotation, just click few buttons and quotation is ready.
Quotation can be taken out for FIT (Individual) as well as for Groups. Following screen show FIT quotation for Himachal 
Now before preparing the quotation create sectors in the masters menu to be selected in the quotation wizard and create hotels, their rate, no of nights and even travelling details of the likely itenary.















Once Master is created then you are ready to start off with Quotation Wizard.


















As shown in the above screen a Quotation wizard will guide you through the 9 steps that are required to prepare a quotation. 


Step 1: Select the Sector (Himachal, J&K, and Kerala etc) and enter name of the concern person.

Step 2: Enter No of adults, Child and the no of rooms required along with extra bed.

Step 3: Enter the no of days required for the tour i.e. 7 ngt / 8 days etc.

Step4: This step gives you selection of hotels which are already inserted in masters. Here you can change the hotels just remove tick mark and the amount will be removed from the screen total or change the amount manually and it will give effect to the total.











Step 5 : Select Vehicle type Indica, Tavera or Qualis depending on no of person or the taste of the customer. You can also change the rate per kms or Driver allowance or any toll etc.
Step 6 : Any Air/ Train or bus tickets calculation is needed can be added.
Step 7: TAC – Travel Agents Charges or Commission. You can put your own commission by way of % on total amount or the net amount manually.
Step 8: This step finally gives u the rate on EP (European Plan), CP (Continental Plan), MAP (Modified American Plan), AP (American Plan. Just select the plan tell your customers in seconds about the quotation. 
Step 9 : If the quotation is through you can add the contact details of the customers thereby taking this same details directly to the bookings.



Now send SMS for any purpose, marketing, advertising, information, updating your customers in a click of a button directly from the software.





















There are 5 options in SMS explained herewith:
SMS Setting :	This is for selection of the SMS gateway. To start sending sms you will have to purchase sms’s from Saibex Network. Once that thing is done a user name and password will be given to you which you will have to enter in this selection. This is one time process, once the username & passwords is obtained it remains for ever till the time you exhaust the no of sms. 

Change Password: This option is to change the password if any required.

Check Balance : This option is to check the balance of sms’s. Once you buy a pack of sms and start’s sending it, the pack gets depleted by the no of sms send. 


Send SMS

Sms can be send to different category of people for instant Customers, Travel Agents or to Hoteliers. You can select one by one or send them together to all in one click. In the message box insert your message then select the party’s and send the sms. All the messages will be sent instantly.





















SMS Config :

Through SMS Config  you can configure sending of SMS. Here you can automate sending of SMS on bookings of any tour along with the userdefined  message.








> Change Year	:	Allow you to change financial year.
(Eg. If you are in 2008-2009 and wants to go to 2007-             2008. Hit <F2>)

> Change Password	:          Current login password can be changed.




















> User Rights		: You can customize user rights in TMS user wise.
> Calculator		: Online calculator.
> Log Details	: Gives details user wise about Login, Add, Edit, and, Delete…                                           
> Wall Paper		: User can change wall paper as per there likes.
> Backup Database	: User can define path of backup, daily / weekly and time.
> Restore Database	: Data can be stored from the specified location.
> License Key		: License key of the software is added here.
> F11	: Calculator can be accessed by hitting <F11> key anywhere.
> F12			: This is a hotkey for calendar in TMS software.

Reminders.
> To Do List	:	User can add / view to do list from this screen as a when required.

> Reminder	:	Important reminders can be added for all / specific user.

> Tour Reminder	Tour reminder is the reminder which can be updated while creating
booking for package / individual tour.

> Hotel Status	:	This will give you listing for customers who are going to check- in / 
check-out on the specific date.



> Quotation		: This allows you to prepare professional looking quotation for 
                                     your prospective customer.

Configuration.

> Invoice		: You can add Title, Declaration, Imp Message … for invoice 
  printing. 

> Thanks Letter	: Update your standard matter for Thanks Letter.

> Things to Carry	: TMS has a provision for things to carry while going on a tour 
  sector wise.

> Confirmation Letter	: Standard matter for confirmation letter can be added 
  here. So that it will save your valuable time.

> Food Menu		: Prepare food menu as per your tour.

> Voucher Numbering	: This is used in booking, accounts module for your 
			  customized auto numbering.
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